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Dougie Mac £30k Dream Draw 2026 Terms and Conditions

Douglas Macmillan Hospice Staffs Lotteries Ltd
Supported by Pinkstones, Toyota

Cost per ticket: Raffle tickets cost £1 each.

Multiple Entries: The maximum number of entries permitted per person is 100 tickets. For purchases exceeding this
limit, please contact the Dougie Mac Lottery Office to discuss: Tel: 01782 344321.

Eligibility: The raffle is open to residents of Great Britain (England, Scotland and Wales).

Dougie Mac volunteers and employees are allowed to participate in the games administered by DMH Staffordshire
Lotteries Limited, subject to the terms and conditions, as there are sufficient procedures, controls in place to ensure
all games are fair and all players have an equal chance of winning. The exception to this is any staff members who are
named as responsible persons on the Gambling Commission Licences held by Dougie Mac Lotteries Limited.

Tickets are not for sale to or by anyone under 18 years of age. Winners may be asked for proof of age. Any winner
under 18 will forfeit the prize.

To guarantee entry into the main draw, all payment and ticket stubs must be received by 14" December 2026. Entries
received after this date may not be entered into the draw and may instead be treated as a donation.

Draw Date: 22" December 2026

The draw date is advertised on raffle tickets, promotional materials and the Dougie Mac website. If circumstances
beyond our reasonable control requires a change to the draw date, the draw may take place on an alternative date.
Any such change will be communicated via the Dougie Mac website.

Prizes: All prizes are subject to these terms and conditions.
First Prize: The winner may choose one of the following prizes:
Option A: £30,000 cash prize, payable be electronic bank transfer.

Option B: A brand new Toyota bZ4X Design, fully electric SUV worth £46,760 at the time of campaign launch. Finished
in Pure White and supplied in the manufacturer’s standard specification available at the time of delivery, in association
with Pinkstones, Toyota.

Dougie Mac's intention is that, where the first prize winner chooses the £30,000 cash alternative and provides all
requested verification documentation and valid bank account details without delay, cleared funds will be received in
the winner's nominated bank account before Christmas 2026. Any delay caused by incomplete verification, incorrect
information, banking processing issues, or circumstances outside Dougie Mac's reasonable control may affect this
timescale.

Where the first prize winner chooses the vehicle, it will be made available for collection or delivery as soon as
reasonably practicable following the draw on 22" December 2026, with the intention of being available before
Christmas 2026. However, neither Dougie Mac nor Pinkstones Toyota shall be liable for delays resulting from
circumstances beyond their reasonable control.



Road Registration, Road Tax and Insurance: Where the winner selects the vehicle prize, Pinkstones Toyota will provide
the vehicle with the initial registration fee and first year’s Road Tax paid. The winner will be solely responsible for
arranging and maintaining appropriate motor insurance prior to taking possession of, collecting or driving the vehicle
and all ongoing running costs, including any future road tax, insurance, servicing and maintenance costs.

In addition, Pinkstones Toyota will provide a Toyota HomeCharge unit together with standard installation.

Any costs associated with non-standard installation requirements outside the standard installation package shall be
the sole responsibility of the winner.

The prize is non-transferable.
Runner-Up Prizes: 30 prizes of £100 each.

Payment of Prizes: Runner-up prizes will be paid by cheque to the name recorded on the winning ticket. Any cheque
that remains uncashed after six months will be treated as a donation to Dougie Mac.

First Prize Cash Option: Should the first-prize winner select the £30,000 cash prize, payment will be made by
electronic bank transfer to a UK bank or building society account held in the name of the verified winner.

Prior to payment, Dougie Mac reserves the right to request satisfactory evidence of:

e The winner's identity;

e The winner's age and eligibility to enter the raffle;

e The winner's address;

e Ownership of the bank account into which the prize is to be paid.

Acceptable evidence may include, but is not limited to:

e Avalid passport;

e A photocard driving licence;

o A utility bill;

e A bank statement; or

e Any other documentation reasonably requested by Dougie Mac.

Dougie Mac may withhold payment until all verification checks have been completed to its reasonable satisfaction.

If a winner:

e Fails to provide requested information;
e Provides false or misleading information;
o Isfound to be ineligible,

Dougie Mac reserves the right to reject the winning claim and deal with the prize in accordance with applicable law
and these Terms and Conditions.

Payment will only be made to a bank account held in the winner's own name.

To protect participants and the charity from fraud, Dougie Mac reserves the right to carry out any verification or
security checks it reasonably considers necessary before releasing any prize.

Dougie Mac accepts no responsibility for delays or losses arising from incorrect or incomplete bank account details
supplied by the winner.

If payment by bank transfer is not reasonably practicable, Dougie Mac reserves the right to make payment by an
alternative method.



Chances of winning: Based on previous comparable Dougie Mac raffles:

e The 2026 Bonanza Raffle had 53,484 entries and 7 prizes available, giving approximate odds of winning of 1
in 7,640.

e The 2026 New Year Draw had 51,862 entries and 12 prizes available, giving approximate odds of winning of 1
in4,321.

These figures are provided for information only and do not guarantee future odds.

The draw is conducted using Donorflex Lottery software. The random number generator is independently tested
using recognised industry-standard statistical methods.

Notification of Winners: Winners will be notified by telephone where a contact number is available and will also be
notified in writing.

Winning ticket numbers and the area of which the winner resides will be published on the Dougie Mac website and
via social media channels.

Winners may be invited, but are not obliged to participate in publicity relating to the raffle.
It is the responsibility of each participant to ensure that their contact details remain accurate and up to date.

Where a participant dies after purchasing tickets but before the draw takes place, the tickets will remain entered
into the draw unless Dougie Mac receives instructions to the contrary. Any prize won will be paid to the participant's
estate.

Promoter:

Douglas Macmillan Hospice Staffs Lotteries Ltd
Barlaston Road

Stoke-on-Trent

ST3 3NZ

Lottery Licence holder: K.S. McKenzie, Licensed by the Gambling Commission under the 2005 Gambling Act
www.gamblingcommission.gov.uk

Registered Company Number: 3522075
Registered Charity Number: 1071613
VAT Number: 255023825

Please gamble responsibly: For help and support visit www.gambleaware.org or contact GamCare.
Tel: 0808 8020 133.



